
HEAD & NECK SERVICES 
EYE CARE SERVICES (OOO)

Ophthalmology, Orthoptics, Optometry - Electronic Referral Portal

Step by step referrals

1. Load up portal via link https://ophthalmology.cht.nhs.uk/testing/

2. Login using username and password – sent to you in email

https://ophthalmology.cht.nhs.uk/testing/


3. Click on the ‘create a referral’ section – access to home page with portal
guidance

 

4. Click on ‘create new emergency referral’ for all emergency referrals
Click on ‘create new cancer referral’ for all cancer suspect referrals
Click on ‘create new Wet AMD referral’ for all suspect Wet AMD referrals
Click on ‘create new routine referral’ for all routine referrals 



5. How to complete an Emergency referral – all referral types have the same 
‘refer info’ and ‘patient info’ sections for completion. Date, Optometrist name, 
GOC, practice name should automatically populate.



6. Source of referral select either - Optometrist GOS18 or PEARS 
7. Referral details -    

Select ‘urgency of referral – today, within 48hrs, within 7 days, within 2 weeks
Select ‘main reason for referral’ – acute conditions listed

8. Complete the referral details sections by clicking ‘yes’ or ‘no’ along with 
‘symptoms / findings’ and ‘previous ophthalmic history’ (free text boxes)



9. File uploads – please include visual fields, OCT scans, fundus photography 
etc to support referral 

10.Complete spectacles prescription

11.Please add additional information as appropriate including request for 
interpreters and transport specific information

12.Tick privacy policy



13.Click submit

14.Click print page to save a copy of the referral or download as a document

2WW Cancer suspect referral 

Additional information specific for this type of referral

1. Complete referrer and patient information as previous



2. Complete referrer details with regards suspect lesion

3. Add any other findings, visual acuity, symptoms, previous ophthalmic history 
as previous

15.Then click ‘submit’ once you have checked everything and happy with your 
triage decision. Once this has been submitted it can’t be changed.

16. If you want to see what referrals have been triaged and decisions submitted, 
please click ‘view triaged referrals’.

4. File uploads, prescription information, additional information and privacy 
policy to be completed as previous

5. Click submit



2WW Wet AMD Suspect Referral

Additional information specific for this type of referral

1. Complete referrer and patient information as previous



2. Complete referral details below – consistent with previous national paper 
referral form used previously

3. File uploads and additional information can be submitted as previous
4. Click privacy policy and click submit

New routine Referral

Additional information specific for this type of referral

1. Complete referrer and patient information as previous
2. Select ‘source of referral’                                                                                    

Click ‘cataract scheme’ for cataract scheme referrals                                        



Click ‘Glaucoma referral refinement scheme’ for glaucoma scheme referrals 
Click ‘Optometrist GOS 18’ for routine GOS referrals

3. Select most appropriate referral pathway

4. If ‘cataract’ pathway selected the below questions will appear for completion. 
Note red text – please ensure the patient is suitable for referrla, I skeen to 
proceed with catarct surgeyr and discussion with patients regarding visual 
impact to everyday life. 



5. If ‘glaucoma’ pathway selected – please note patient’s needs to compliant 
with NICE guidance

6. If ‘referral source’ ‘Glaucoma Referral Refinement’ chosen you will be 
prompted to complete the below that are in line with the current scheme 
requirements e.g. IOP repeat measures (date, time, method will be required), 
repeated visual fields documents to be attached.



7. Symptoms, previous ophthalmic history, glasses prescriptions, file uploads 
and additional information, and privacy policy also need to be completed.

Any support please contact:

Louise Corp 07867902408
Natalka Drapan 07717800247
Emma Griffiths – Emma.Griffiths@cht.nhs.uk
Karnesh Patel – Karnesh.Patel@cht.nhs.uk

mailto:Karnesh.Patel@cht.nhs.uk
mailto:Emma.Griffiths@cht.nhs.uk

